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Abstract  

Caring for children with disabilities requires a multidi-

mensional approach that combines professional exper-

tise, empathy, and collaboration. Children with physical, 

cognitive, or developmental impairments often encounter 

difficulties in daily activities, learning, and social partic-

ipation. The Socio-Health Operator (OSS – Operatore 

Socio Sanitario) plays a crucial role in addressing these 

challenges by providing direct care, emotional support, 

and facilitating communication between the child, fam-

ily, and multidisciplinary healthcare team. This article 

examines the responsibilities, skills, and collaborative 

functions of the OSS, emphasizing their essential contri-

bution to the holistic development and well-being of chil-

dren with disabilities. 
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Introduction 

Caring for children with disabilities is a complex and 

multidimensional responsibility that requires profes-

sional expertise, empathy, and collaboration. Children 

with physical, cognitive, or developmental disabilities 

often face challenges in daily functioning, learning, and 

social integration. The Socio-Health Operator (OSS – 

Operatore Socio Sanitario) plays a pivotal role in this 

context, providing hands-on care, emotional support, and 

facilitation of the child’s interaction with both the family 

and the multidisciplinary healthcare team. The OSS is a 

bridge between medical, social, and educational services, 

ensuring continuity of care and promoting the child’s 

overall well-being. This article explores in depth the re-

sponsibilities, skills, challenges, and collaborative role of 

the OSS in pediatric disability care, highlighting the es-

sential contribution of these professionals to the holistic 

development of children. 

The Role of the OSS in Daily Care of Children with 

Disabilities 

The OSS is directly involved in the daily life of children 

with disabilities, addressing both basic and specialized 

needs. Responsibilities include assistance with personal 

hygiene, feeding, mobility, dressing, and communica-

tion. These activities are not only practical but have a sig-

nificant impact on the child’s self-esteem, autonomy, and 

social participation. 

For children with physical disabilities, the OSS helps 

with mobility support, use of wheelchairs, adaptive 
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devices, and therapeutic exercises prescribed by physio-

therapists. For children with cognitive or developmental 

disabilities, such as autism spectrum disorder or intellec-

tual disability, the OSS implements structured routines, 

communication strategies (such as visual supports or sign 

language), and behavioral interventions that enhance en-

gagement and learning (Ianes & Neri, 2017). 

Moreover, the OSS supports families by providing edu-

cation on daily care techniques, guidance on accessing 

social and health resources, and emotional support. Fam-

ilies of children with disabilities often experience high 

levels of stress, and the OSS can be an essential resource 

in reducing caregiver burden and promoting a more pos-

itive family environment (Dunst, Trivette & Hamby, 

2007). 

 

Key Skills and Competencies of the OSS 

The OSS must possess a diverse set of skills to effectively 

support children with disabilities. These can be catego-

rized as technical, relational, and observational skills. 

Technical skills include knowledge of hygiene proto-

cols, feeding techniques, safe mobility support, basic first 

aid, and use of adaptive devices. OSS operators must also 

understand the specific needs of children with conditions 

such as cerebral palsy, Down syndrome, or neuromuscu-

lar disorders, to provide care that is safe and effective 

(Ministero della Salute, 2020). 

Relational skills are equally important. The OSS must 

demonstrate empathy, patience, and strong communica-

tion abilities to build trust with children and families. Fa-

cilitating social interaction, encouraging participation in 

play and educational activities, and fostering emotional 

development are critical aspects of this role. 

Observational and reporting skills allow the OSS to 

monitor changes in the child’s physical condition, emo-

tional state, and behavior. Accurate documentation and 

timely communication with nurses, therapists, and physi-

cians are essential to adapt care plans and respond to 

emerging needs. The OSS’s daily observations often 

provide crucial insights for multidisciplinary decision-

making. 

 

Challenges in Pediatric Disability Care 

The work of an OSS is both rewarding and demanding. 

Physical challenges include lifting, repositioning, and as-

sisting children with limited mobility. Emotional chal-

lenges stem from caring for children with complex needs, 

witnessing frustration or distress, and balancing multiple 

responsibilities. 

Ethical considerations are also central. The OSS must re-

spect the child’s dignity and autonomy while ensuring 

safety and providing necessary care. Situations may arise 

that require careful judgment, such as managing consent 

for procedures, prioritizing interventions, or addressing 

sensitive behavioral issues. Maintaining professional 

boundaries, confidentiality, and advocating for the 

child’s best interests are essential components of ethical 

practice (World Health Organization, 2019). 

 

Collaboration with the Multidisciplinary Team 

The OSS operates within a multidisciplinary framework 

that includes pediatricians, nurses, physiotherapists, oc-

cupational therapists, psychologists, and educators. Col-

laboration is essential for providing holistic care and en-

suring that interventions are coherent and personalized. 

The OSS contributes significantly to the team by offering 

detailed reports based on daily interactions with the child. 

For example, noting subtle changes in mobility, commu-

nication, or behavior can inform therapy adjustments or 

medical evaluations. Participation in team meetings, case 

conferences, and individualized care planning sessions 

enhances continuity and quality of care (Arendt, 2018). 

 

Promoting Development and Social Inclusion 

Beyond physical care, the OSS plays a vital role in pro-

moting cognitive, emotional, and social development. 

Activities such as guided play, communication exercises, 

and social skills training can be incorporated into daily 

routines. Encouraging interaction with peers, supporting 
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participation in school or recreational activities, and fos-

tering autonomy are key objectives. 

The OSS also facilitates social inclusion by advocating 

for accessibility, adapting environments, and collaborat-

ing with educators and community programs. By promot-

ing active engagement and participation, the OSS helps 

children with disabilities develop skills, confidence, and 

a sense of belonging. 

 

Training and Professional Development 

Continuous training is crucial for OSS professionals. 

Courses on disability-specific care, behavioral strategies, 

communication techniques, and ethical practice enhance 

competency and confidence. Professional development 

also includes learning about technological aids, rehabili-

tation methods, and advances in pediatric care, ensuring 

that interventions remain evidence-based and effective. 

 

Conclusion 

The Socio-Health Operator is a cornerstone in the care of 

children with disabilities, providing comprehensive sup-

port that combines practical assistance, emotional guid-

ance, and advocacy. By addressing daily needs, promot-

ing development, collaborating with healthcare teams, 

and supporting families, the OSS contributes to the 

child’s overall well-being and social inclusion. Recogniz-

ing and strengthening this role is essential for enhancing 

the quality of care and improving outcomes for children 

with disabilities. 
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